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SAFETY 

 
Safety is essential in the use and maintenance of RGC tools and equipment. This service manual and any 
markings on the tool provide information for avoiding hazards and unsafe practices related to the use of 
this tool. Observe all of the safety information provided.  Keep this manual available to all personnel. 
Replacement manuals are available upon request at no charge at www.rgcproducts.com.  
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LIMITED PRODUCT WARRANTY 
 
 

Reimann & Georger Corporation 
Hoisting and Construction Products 

 
 

A. LIMITED WARRANTY 
 
Reimann & Georger Corporation (the “Manufacturer”) warrants to the original purchaser (the “Buyer”) that all Reimann & 
Georger Hoisting and Construction products shall be free of defects in material and workmanship for a period of one (1) 
year from date of original purchase. 
 

B. MANUFACTURER’S OBLIGATIONS 
 

The Manufacturer’s sole obligation under this Limited Warranty is the repair or, at the Manufacturer’s discretion, the 
replacement of parts found to be defective.  Parts and equipment must have authorization from the Manufacturer prior to 
return to the Manufacturer or repair by an authorized service person.  Costs of transportation and other expenses connected 
with replacing or repairing parts are not covered under this Limited Warranty. 

 
C. PARTS MANUFACTURED BY OTHERS 

 
This Limited Warranty does not cover any parts manufactured by others.  Such parts are subject to the warranty, if any, of 
their respective manufacturers, and are to be repaired only by a respective authorized service person for such parts.  The 
Manufacturer shall have no obligation to undertake repairs of parts manufactured by others. 

 
D. NO SPECIAL, INCIDENTAL, OR CONSEQUENTIAL DAMAGES 

 
IN NO EVENT SHALL THE MANUFACTURER BE LIABLE TO THE BUYER OR ANY OTHER PERSON FOR 
ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES CONNECTED 
WITH THE USE OF THE PRODUCT UNDER THIS LIMITED WARRANTY.  SUCH DAMAGES FOR WHICH 
THE MANUFACTURER SHALL NOT BE RESPONSIBLE INCLUDE, BUT ARE NOT LIMITED TO, LOST 
TIME AND CONVENIENCE, LOSS OF USE OF THE PRODUCT, THE COST OF A PRODUCT RENTAL, 
COSTS OF GASOLINE, TELEPHONE, TRAVEL, OR LODGING, THE LOSS OF PERSONAL OR 
COMMERCIAL PROPERTY, AND THE LOSS OF REVENUE. 
 

E. NO LIABILITY IN EXCESS OF PURCHASE PRICE 
 
IN NO EVENT SHALL THE MANUFACTURER’S OBLIGATIONS UNDER THIS LIMITED WARRANTY 
EXCEED THE PURCHASE PRICE OF THE PRODUCT. 
 

F. NO EXTENSION OF STATUTE OF LIMITATIONS 
 
ANY REPAIRS PERFORMED UNDER THIS WARRANTY SHALL NOT IN ANY WAY EXTEND THE 
STATUTES OF LIMITATIONS FOR CLAIMS UNDER THIS LIMITED WARRANTY. 
 

G. WAIVER OF OTHER WARRANTIES 
 
THE EXPRESS WARRANTIES SET FORTH IN THIS LIMITED WARRANTY ARE IN LIEU OF AND 
EXCLUDE ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO, THE IMPLIED WARRANTIES OR MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 
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H. PROCEDURE FOR WARRANTY PERFORMANCE 
 
If the product fails to perform to the Manufacturer’s specifications, the Buyer must provide the Manufacturer with the 
applicable model and serial numbers, the date of purchase, and the nature of the problem. 
 
I. ADDITIONAL EXCLUSIONS FROM THIS LIMITED WARRANTY.  THIS LIMITED WARRANTY DOES 

NOT COVER ANY OF THE FOLLOWING: 
 
1. Equipment which has been abused, damaged, used beyond rated capacity, or repaired by persons other than authorized 

service personnel. 
 
2. Damage caused by acts of God which include, but are not limited to, hailstorms, windstorms, tornadoes, sandstorms, 

lightning, floods, and earthquakes. 
 
3. Damage under conditions caused by fire or accident, by abuse or by negligence of the user or any other person other 

than the Manufacturer, by improper installation, by misuse, by incorrect operation, by “normal wear and tear”, by 
improper adjustment or alteration, by alterations not completed by authorized service personnel, or by failure of product 
parts from such alterations. 

 
4. Costs of repairing damage caused by poor or improper maintenance, costs of normally scheduled maintenance, or the 

cost of replacing any parts unless done as the result of an authorized repair covered by the one (1) year Limited 
Warranty. 

 
5. Costs of modifying the product in any way once delivered to the Buyer, even if such modifications were added as a 

production change on other products made after the Buyer’s product was built. 
 

J. NO AUTHORITY TO ALTER THIS LIMITED WARRANTY 
 
No agent, representative, or distributor of the Manufacturer has any authority to alter the terms of this Limited Warranty in 
any way. 
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